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Overview

In line with RBI Master Direction RBI/DOR/2025-26/356 dated November
28, 2025 on Income Recognition, Asset Classification and Provisioning, and
the related consumer education requirements, this document has been
prepared to help consumers understand important concepts related to
loan repayments, overdue status, Special Mention Account (SMA) and Non-
Performing Asset (NPA) classification, as well as upgradation of accounts.

lllustrative examples and simple explanations have been included to make
these concepts easier to understand and to support informed financial
decision-making by consumers.
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Terminology

Dues: Indicate the principal/ interest/ any charges levied on the loan
account which are payable within the period stipulated as per the terms of
sanction of the credit facility.

Overdue: Indicates the principal/ interest/ any charges levied on the loan
account which are payable but have not been paid within the period
stipulated as per the terms of sanction of the credit facility/Loan. In other
words, any amount due to the Company under any credit facility is
'‘overdue' if it is not paid on the due date fixed by the Company.

Non Performing Assets (NPA): Nonperforming assets means a loan asset,
in respect of which, interest has remained overdue for period of more than
ninety days. Where several facilities have been granted to a borrower, even
if one of the facilities is required to be classified as NPA, all the facilities
granted to the borrower in the same capacity would also be classified as
NPA, even if few of them may be in order. Classification of account as NPA
is irrespective of the security available.
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Classification as Special
Mention Account (SMA) and
Non-Performing Asset (NPA)

The classification of SMA/NPA will be done as part of day end process for
the relevant calendar date. An account of a borrower will be classified as
SMA or/and NPA as per the illustration:

Basis for classification - Principal or interest payment

SMA Sub-categories or any other amount wholly or partly overdue

SMA-0 Upto 30 days
SMA-1 More than 30 days and upto 60 days
SMA-2 More than 60 days and upto 90 days

lllustrative Example: When a loan payment due on March 31, 2025 is not
paid by the end of that day, the account becomes overdue from the same

date.

If the payment is not made for 30 consecutive days, the account is marked
as SMA-1 on April 30, 2025. Continued non-payment leads to SMA-2
classification on May 30, 2025, and if the overdue status persists further,
the account is classified as NPA on June 29, 2025.
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Upgradation of Accounts Classified
as Non-Performing Asset (NPA)

A loan account classified as a Non-Performing Asset (NPA) can be
upgraded to ‘standard’ status only after all overdue amounts (including
principal, interest, and applicable charges) are fully paid.

e Partial payments or payment of only the principal amount do not
qualify the account for upgradation.

* The account must show regular repayment behaviour after clearing all
dues, as per the terms of the loan agreement.

e Once all arrears are cleared, the account will be upgraded only after
the company’s day-end process confirms that no overdue amount
remains.

e Upgradation is not automatic upon payment; it is subject to system
verification and internal checks by the company.

* |n case the account has been restructured or rescheduled, upgradation
will be governed by the specific regulatory guidelines applicable to such
accounts.

* After upgradation, the borrower’s credit record will reflect the revised
status, though past NPA history may continue to appear in credit
reports as per credit bureau norms.

e Borrowers are advised to obtain written confirmation from the
company once the account is upgraded.
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Closing Note for Consumers

This document has been prepared to help consumers understand how
loan repayments, overdue status, and account classifications work.
Knowing these timelines and terms can help them to avoid unexpected
credit issues and make more informed financial decisions.

Timely repayment of loan dues plays an important role in maintaining a
healthy credit history. If you ever face difficulty in making payments, it is
always advisable to contact your Branch/ Head Office at the earliest to
discuss possible options.

Staying informed, monitoring your loan account regularly, and taking
timely action can help you stay in control of your financial well-being.

IuHhIeHl & T gag=T e

g STl IUHRRTST bl 30T I, ki AT SR @Td & affenzor @ St ufehareit
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